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HONG FACTORY CO.,LTD.

180 SOICHAROENKRUNG 44,
CHAROENKRUNG ROAD, BANGRAK, FAX:0-22342222
BANGKOK, 10500 THAILAND.

TAX ID : 0-1055-36087-37-1

TEL: 0-2235-2222
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HONG FACTORY CO.,LTD.

180 SOI CHAROENKRUNG 44, TEL: 0-2235-2222
; CHAROENKRUNG ROAD, BANGRAK, FAX: 0-2234.2222
S BANGKOK, 10500 THAILAND.
G FacToRy S0 TAX ID : 0-1055-36087-37-1

GRIEVANCE MECHANISM POLICY FOR SUPPLY CHAIN

Hong Factory Co.,Ltd. has established this grievance mechanism to provide all stakeholders—including employees, non-
employees, suppliers, service providers, and external parties—with a safe, confidential, and accessible channel to raise
concerns related to the company’s operations, policies, or conduct.

This mechanism applies to a wide range of issues, including but not limited to:

. Human rights violations . Anti-money laundering and financing of
terrorism

. Discrimination and harassment . Health, safety, and environmental
concerns

. Forced or child labor . Product or service disclosure

. Bribery and corruption . Any other unethical or unlawful conduct

Responsibility : The grievance mechanism is overseen and regularly reviewed by the [Compliance
Department / Human Resources Department / Grievance Committee], under the responsibility of:

Name: Mrs.Thanawan Sangtongkeaw Position: Accounting and Financial Manager
Phone: 094-519-3529 Email: thanawan.acchf@gmail.com
Reporting Channels : Concerns may be submitted through any of the following channels:

1. Email: thanawan.acchf@gmail.com

2. Phone: 094-519-3529

4. Procedure Upon Receiving a Complaint : Upon receipt of a complaint, the company will take the following
steps:

. Acknowledge and accurately record the complaint.

. Explain the complaint-handling procedure to the complainant.

. Understand the preferred resolution or outcome expected.

. Assess the nature and eligibility of the complaint and determine whether it can be addressed internally.

. If the complaint concerns parties or matters beyond our operational reach, the company may refer the

complaint to the appropriate party (e.g., supplier, industry association, or regulatory authority).

. If the complaint is actionable internally, conduct a fair and impartial investigation.
. Take appropriate corrective or preventive actions, if necessary.
. Communicate the outcome to the complainant in a timely and respectful manner.

. Maintain complete records of the complaint, investigation, and resolution for a minimum of five (5) years.



Confidentiality and Non-Retaliation : All complaints will be handled with strict confidentiality. Retaliation or
discrimination against any individual who raises a complaint in good faith is strictly prohibited.

Review and Improvement : This grievance mechanism will be reviewed at least annually to ensure its
effectiveness and alignment with relevant laws, standards, and stakeholder expectations.

Announced on: June 24,2025
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Ms.Napak Roicharoenkit
Managing Director
Hong Factory Co.,Ltd.
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